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VISION: To  contribute to the societal enrichment through quality education,  

innovation and value augmentation.  
 

MISSION: To  build up a competitive edge amongst the students by fostering a  

stimulating learning environment . 

 

DREAM: To  establish a unique identity in the emerging global village.  

 

GOALS:  

¶ To focus on integral development of students.  

¶ To offer courses and programs in tune with changing trends in the society as a 

whole.  

¶ To update the curriculum as per the need of the business and industry.  

¶ To create unique identity in the educational world at the national as well as 

international level.  

¶ To institutionalize quality in imparting education.  

¶ To incorporate innovations on a continuous basis in the entire process of 

education at inst i tutional  level.  

¶ To create platform for the students for exhibiting their talent and for 

development of their potentials.  

¶ To generate stimulating learning environmen t for students as well as teachers.  

¶ To build cutting edge amongst the students to withstand and grow in the 

competitive environment at the global level.  

 
 
 

The overall mission is reinforced by the Punch Line  

ºWHAT WE THINK, OTHERS DON½T». 
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Vol. 12· Issue 2

   

 FROM THE CHIEF EDITORôS DESK: 

Applied knowledge is power. Learning by doing is best learning. In today's highly competitive 
economy characterized by globalization, quality and value for money are critical for marketing and 
business success. Human resources with skills, knowledge, aptitude, relevant educational 
qualification(s), experience and motivation are an asset for organization's be it business organization, 
social organization, non-profit organization, bureaucracy etc.  Innovation and gradual but continuous 
quality improvement in the product or service is the need of the hour. Scientific marketing research 
enables better understanding of the consumers and the markets leading to better match between 
consumer demand and market offering(s). Environmental pollution is a major challenge and there is a 
need to adopt environment friendly technology and consume ecology friendly products. Sustainable 
development is the need of the hour.  

The current issue includes article on Marketing Tools for Marketing and Business Success emphasizing 
on consumer satisfaction and brand loyalty. Be it tangible goods or intangible services, the crux of 
marketing and business success is consumer satisfaction, consumer welfare and consumer brand 
preference and brand loyalty. Another article is on Accounting Framework for Political Parties.   For 
political parties accounting Framework is concerned with General Purpose Financial Statements (here 
ŀŦǘŜǊ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ΨCƛƴŀƴŎƛŀƭ {ǘŀǘŜƳŜƴǘǎΩύ ŀƴŘ ŀ /ŀǎƘ Cƭƻǿ {ǘŀǘŜƳŜƴǘΣ ǾƛȊΦΣ ǘƘŜ .ŀƭŀƴŎŜ {ƘŜŜǘΣ LƴŎƻƳŜ 
and Expenditure Account prepared under accrual basis of accounting. Such financial statements are 
prepared and presented at least annually and are directed towards the common information needs of 
a wide range of users such as the general public, regulators (Election Commission of India), and donor 
agencies. There is an article on Routing in ASP.NET MVC Framework. In an MVC Web Application, URL 
is not mapped to specific files or folder unlike tradition Web Application, but a special mechanism is 
used to process the URL and to return the appropriate response to user. This process is called Routing. 
Another article is on The Needs of Testing Web Application .Web Application Testing is a process of 
testing web based system for potential bugs test before its made live for end users, its need to check 
completely for user interface and functionalities.  

Testing Web Application can make sure the web application system functioning properly and can be 
accepted by end users.  

Modern higher education is at cross roads and faces the challenges of developing employable skills, 
knowledge, nurturing ethics, values and ensuring the development of personna which can take on 
challenges of any kind,  posed by highly competitive global markets. 

 

By: 

Dr. Waheeda Thomas 
Principal 

SEMCOM. 
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IQAC Corner: 

Research Article:  

A Study of Transformational Best Practices in NAAC Accredited Colleges  
 

Abstract:  

Best Practices are powerful catalysts for quality improvement and a paradigm for effective 
management and transformation of ordinary colleges into colleges of quality. Benchmarking or best 
practices can be classified as transactional and transformational. Present study is an attempt to 
review the innovative and best practices of NAAC accredited colleges. The study uses content 
analysis method for the purpose. 
 

Introduction:  

Indian higher education system is one of the largest in the world. The institutional capacity of higher 
education sector has witnessed a tremendous growth since independence. The number of 
Universities/ University-level institutions has increased 18 times from 27 in 1950 to 504. There are 42 
Central universities, 243 State universities, 53 State Private universities, 130 Deemed universities, 33 
Institutions of National Importance (established under Acts of Parliament) and five Institutions 
(established under various State legislations). From a mere 578 registered colleges in 1950 the 
number has grown to more than 30,000 in 2011.3 Students graduating from Indian universities are 
employed across the world. With increasing competition from national and international institutes the 
challenges faced by institutes of higher learning in India as well as across the world are increasing.  
Traditionally, academia has largely been left independent. The freedom created a conducive 
environment for creativity, innovation and knowledge generation. With changing times the external 
pressures for change in universities and colleges are increasing. Funding by government is reducing; 
competition from national as well as international colleges and universities is increasing. Stakeholders 
and students are becoming more forthright about getting value for the money paid. 
 

In these changing circumstances government scrutiny is increasing. External quality audits by public 
and private agencies are becoming more common. One of the Twelfth Plan (2012-2017) focus is to 
strengthen the quality in the existing universities and institutions. As on March 2010, only 32.3% (159) 
of the total number of Indian universities and 13.1% (4,094) of the colleges in the country had been 
accredited by the National Assessment and Accreditation Council (NAAC).4  

Quality assessment for Higher education institutes in India has become an integral part of the 
ƛƴǎǘƛǘǳǘŜΩǎ ŜŦŦƻǊǘǎ ǘƻǿŀǊŘǎ ƛǘǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜȄŎŜƭƭŜƴŎŜ ƛƴ ŜŘǳŎŀǘƛƻƴΦ LƴŎǊeasing global competition 
has changed the way Indian educationists looked at higher education in India. Quality standards and 
recognition have become the measuring rods for overall performance. One of the criteria introduced 
under the new methodology of quality assessment by NAAC with effect from 1st April, 2007 is 
innovative and best practices. Innovative and best practices add commendable value to an institution 
and its various stakeholders. They are also known as benchmarking. It involves comparing programs, 
activities and institutions on an agreed set of quantitative and, on some occasions, qualitative tracking 
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measures. The results can be used to prove quality or to improve quality. Production of public 
performance reports caters to the quantitative tracking measures.  

Whereas qualitative, refers to benchmarking for improvement where one institution shares its good 
practice on a particular measure with another institution which is performing less well on that 
measure.5 The self study report or re-accreditation report submitted to NAAC according to the new 
format have separately reported these best practices or benchmarks. The key to improved 
institutional performance is the simplification of internal procedures on a continued basis, which 
needs special attention. The institutions can benefit by sharing of the best practices on improved 
institutional governance.6  
 
Objectives of the study:  

In view of the above perspective the study has been undertaken to explore following two objectives -  
1. To explore the traits of implementation of best practices in higher education system.  

2. To review transformational best practices of re-accredited colleges having A Grade.  
 
Research Methodology and Scope of the study:  

Present study is a review of best practices adopted by institutes of higher learning in India. These 
institutes have instutionalised the quality system in their functioning and day to day operations. The 
study is based on the secondary information collected from the self study reports or re-accreditation 
reports of NAAC accredited colleges. The sample 15 colleges is drawn from NAAC accredited colleges 
ƘŀǾƛƴƎ Ψ!Ω ƎǊŀŘŜ ƛΦŜΦΣ оΦл ƻǊ ƳƻǊŜ /Dt! ōŜǘǿŜŜƴ ǘƘŜ ȅŜŀǊ нлмл ŀƴŘ нлмоΦ !ƭǎƻ ǘƘŜ ōŜǎǘ ǇǊŀŎǘƛŎŜǎ ƻŦ 
autonomous colleges and colleges having the status of centre for excellence are a part of the sample. 
Due care is taken to include the colleges representing various states of India. The methodology 
adopted for the study is content analysis. The study analyses the qualitative information reported 
under criteria innovative and best practices. 

Findings and Discussion:  

¢ƘŜ ǳǎŜ ƻŦ Ŏƻƴƴƻǘŀǘƛƻƴ ΨōŜǎǘ ǇǊŀŎǘƛŎŜǎΩ ōȅ b!!/Σ ƛǎ ōǊƻŀŘŜǊ ǘƘŀƴ ǘƘŜ ƻƴŜ ǊŜŦƭŜŎǘŜŘ ƛƴ ŘƛŎǘƛƻƴŀǊȅ 
meaning. These are best as a class of practices, not individually, and they are the best chiefly because 
they are found to enhance quality in general. Best practices are quality-enhancing academic/ 
administrative/ infra structural strategies adopted by highly accredited institutions of higher learning. 
While this is the general meaning, one has to describe the practice in terms of specific characteristics. 
These characteristics therefore, may be treated as criteria which determine the practice.7 Best 
practices have certain characteristics and important predictors of the success. A practice requires 
widespread acceptance of stakeholders and social systems. Only then it becomes successful to be put 
into practice by the organization and will be adopted by other organisations in the long run. For 
successful implementation, best practices require following traits ς 
 

Identification of Best Practices: It should add value to an institution and its various stakeholders. 
The primary requisition is identification of best practice. Following are some of the guidelines issued 
by International Network of Quality Assurance Agencies in Higher Education (NQAAHE) for the 
identification and application of good practices.  

¶ It should be dynamic and revisited periodically,  
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¶ It should recognize diversity and cultural and historical contexts,  

¶ It should not lead to dominance of one specific view or approach, and  

¶ It should promote quality of performance. 

 

Adoption and Dissemination of best practices: Best practices can be adopted from others 
through interaction with external agencies. Lack of interaction with external agencies hinders this 
process. Even within an institution, at times communication gaps affect the expected outcome of the 
practice. It causes building on experience and reviewing the practice difficult. Effective use of 
recording and reviewing, creating a database of good practices, review forums, recording evidences 
for success are contribution of Internal Quality Assurance Cell (IQAC) in an institution.  

 

Adaptation of best practices: Successful adaptation of best practices depends on individual 
ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎΣ ƭŜŀŘŜǊΩǎ ŀǘǘƛǘǳŘŜ ǘƻ ŀ ǇǊŀŎǘƛŎŜ ŀƴŘ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴŀƭ ŎƻƴǘŜȄǘΦ ²ƘŜƴ ǘƘŜ ƘŜŀŘ ƛǎ 
receptive and is willing to adopt an innovation half the barrier to implement the practice is overcome. 
If the interplay between the individual and institutional factors is fruitful, the practice is adapted 
successfully resulting in expected outcomes. 
 

Sustainability of best practices: The best practice must be successful and sustainable. It should 
become a part of the working culture of everyone in the institution. Institutionalization and 
internalization will lead to sustain ability of the best practice. 
 
The best practices can be broadly classified as (i) Transactional and (ii) Transformational Transactional 
practices are affecting the quality in day to day functioning in the organisation whereas 
transformational practices contribute towards over all development of the institution and the society. 
Transactional practices are internal and transformational are external in nature. 

 

Some of the transformational best practices adopted by sample colleges are as follows- 

¶ Community oriented schemes to reach out to the less privileged fellow-beings  

¶ Widen the access of education by awareness camps, scholarships and other inclusive practices  

¶ School adoption program  

¶ Empowering lesser privileged women through skill development and counseling  

¶ Language Partnership Program  

¶ Social involvement program  

¶ Awareness on Human Rights  

¶ Hostel for SC/ST Students  

¶ Scholarships for less privileged students  

¶ Special care for physically disables people  

¶ Adult Literacy Program  

¶ Slum Development Program  

¶ Village adoption  

¶ HIV and AIDS awareness campaign 
It has been found that colleges which are having best transformational practices are also having 
robust transactional practices within the campus.  



ISSN NO 2277 2510   
   

DRIVE   MARCH-APRIL-MAY  2019|  8 

 

Limitation of the study:  

The study is based on best practices reported by the colleges in their respective self-study report 
submitted as a part of NAAC accreditation. Due to paucity of resources only 15 colleges have been 
included.  

Conclusion:  

Colleges which are carrying out the best practices in which they reach out to society at large are in the 
reckoning ŦƻǊ ƘƛƎƘŜǊ ƎǊŀŘŜǎ ƛƴ ǘƘŜ ǉǳŀƭƛǘȅ ŀǎǎŜǎǎƳŜƴǘΦ {ǳŎƘ ǇǊŀŎǘƛŎŜǎ ƛƴǎǘƛƭƭ ƛƴ ǎǘǳŘŜƴǘǎΩ ŎƻƳƳǳƴƛǘȅ ŀ 
sense of social responsibility. It also empowers the students to reach out to the less fortunate. In fact 
creating social consciousness in itself is pedagogy. The involvement of students with the less fortunate 
ǘǊǳƭȅ ŜŘǳŎŀǘŜǎ ŀƴŘ ǎŜƴǎƛǘƛȊŜǎ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŎƻƳƳǳƴƛǘȅΦ  

Through the involvement of the students transformational changes are brought into the society. 
People who are marginalized and who have lost their voice found the outreach programmes 
empowering.  
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SEMCOM  IQAC UPDATES: 

Green Business and Technology Fair 2019 

/ƘŀǊǳǘŀǊ ±ƛŘȅŀ aŀƴŘŀƭ ƳŀƴŀƎŜŘ {9a/ha /ƻƭƭŜƎŜ ƻǊƎŀƴƛȊŜŘ άDǊŜŜƴ .ǳǎƛƴŜǎǎ ŀƴŘ ¢ŜŎƘƴƻƭƻƎȅ CŀƛǊ 
ŀƭƻƴƎ ǿƛǘƘ {ƳŀǊǘ ŜȅŜ tƘƻǘƻƎǊŀǇƘȅ ά ƻƴ муκлнκмф ŀƴŘ мфκлнκмфΦ¢ƘŜ Ƴŀƛƴ ŀƛƳ ƻŦ  ǘƘƛǎ ŜǾŜƴǘ ƛǎ ǘƻ  
boost up ecological entrepreneurs, innovators and organization working with an aim to protect earth. 

An exhibition cum sale included more than 150 variety of ecofriendly products & innovative 
technologies and of course an organic food festival with varieties of food with an aim to highlight  
ŎƘŜƳƛŎŀƭκ ǇŜǎǘƛŎƛŘŜ ŦǊŜŜ ŦƻƻŘ ŀƭƻƴƎ ǿƛǘƘ ŀƴ 9ȄƘƛōƛǘƛƻƴ ƻŦ tƘƻǘƻƎǊŀǇƘȅ ǿƛǘƘ ǘƘŜ ǘƘŜƳŜ ƻŦ άbŀǘǳǊŀƭ 
tŀǘǘŜǊƴέ ǿƛƭƭ ŀƭǎƻ ōŜ ŀ ƘƛƎƘƭƛƎƘǘ ŦƻǊ ǘƘŜ ŜǾŜƴǘΦ aƻǊŜ ǘƘŀƴ нрл ǎǘǳŘŜƴǘǎ ƘŀǾŜ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘƛǎ н Řŀȅ 
event.  

The objective of the event was activity based learning for the student simultaneously with creating 
awareness about eco-friendly products, technologies and organic food. Shri Mehul D. Patel, Hon. Joint 
secretary , Charutar Vidya Mandal inaugurated the event and Dr. Bhavesh Patel, Kulpati, charutar 
Vidya Mandal also visited the GBT fair 2019 and encouraged the students.  

The event was successfully coordinated by the teamwork of co-ordinators of Green Business and 
technology fair Dr. Swati Parab, Dr. Yogesh Patel, Ms. Hiral Patel, Dr. Jaimin Trivedi, Mr. Augustin R., 
Mr. Bhaumik Shah and co-ordinators of Smart eye photography Ms. Palak Patel and Mr. Pratik shah 
ǳƴŘŜǊ ǘƘŜ ƎǳƛŘŀƴŎŜ ƻŦ tǊƛƴŎƛǇŀƭ 5ǊΦ ²ŀƘŜŜŘŀ ¢ƘƻƳŀǎ ŀƴŘ 5ǊΦ wƛƴŀ 5ŀǾŜ ±ƛŎŜ tǊŜǎƛŘŜƴǘ ƻŦ {ǘǳŘŜƴǘǎΩ 
council. 
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SEMCOM College Celebrated 22ndAnnual Day 

/ƘŀǊǳǘŀǊ ±ƛŘȅŀ aŀƴŘŀƭΩǎ {9a/ha ŎŜƭŜōǊŀǘŜŘ ннnd Annual Day on 21st  February, 2019. 

The annual day function was graced by Dr S.G. Patel Hon.Secretary Charutar Vidya Mandal as 

President and Mentor Secretary  for SEMCOM Mr Mehulbhai Patel. Chief guest of the function was Dr. 

Dinesh Awasthi  Adviser, Society for Research and Initiatives in Sustainable Technologies and 

Institution (SRISTI), an Ahmedabad and Former Professor & Director, Entrepreneurship Development 

Institute of India (EDI). Principal SEMCOM Dr. Waheeda Thomas welcomed the Guest and presented 

the academic report of the year 2018-мфΦ ±ƛŎŜ tǊŜǎƛŘŜƴǘ ƻŦ {ǘǳŘŜƴǘΩǎ /ƻǳƴŎƛƭ 5ǊΦ wƛƴŀ 5ŀǾŜ ǇǊŜǎŜƴǘŜŘ 

the activity report of the year. Dr. Dinesh Awasthi addressed the gathering on Success mantra: Only 

earning money should not be goal in life but serving down trodden should be. He related Short stories 

from his Social Service Activity Life. 

The Best Student Female award was given to Ms. Priyanka Patel of TYBBA General and the Best 

Student Male award was given to Mr. Radhin Shah of TYBCA. Recognizing the contribution of Alumni 

SEMCOM, Enlighten Alumni award was given to Mr. Deep Vaidya & Excelsior Award was given to 

SEMCOM Alumni Mr Khayaal Patel. Recognizing the contribution of parents in the progress and 

achievements of their ward parents of Ms Gayatri Bhagwani of TYBBAITM, Mrs Vinita Bhagwani and 

Mr_Ghanshyam Bhagwani and Ms Esha Arora of TYBCOM Mrs_Shefali Arora were honored. 

The entire function was livestreamed on SEMCOM official link http://www.semcom.ac.in/live which 

was witnessed by many across the world.  

!ǘ ǘƘŜ ŜƴŘ aŀƴŀƎƛƴƎ DŜƴŜǊŀƭ {ŜŎǊŜǘŀǊȅ ƻŦ {ǘǳŘŜƴǘΩǎ /ƻǳƴŎƛƭ aǎΦ 5ƛǾȅŀ Patel proposed a vote of 

thanks. The annual day was organized by the team consisting of Dr. Waheeda Thomas, Principal 

{9a/haΣ 5ǊΦ wƛƴŀ 5ŀǾŜ ±ƛŎŜ tǊŜǎƛŘŜƴǘ ƻŦ {ǘǳŘŜƴǘΩǎ /ƻǳƴŎƛƭΣ ŦŀŎǳƭǘȅ ƳŜƳōŜǊǎ ŀƴŘ ǎǘǳŘŜƴǘΩǎ ŎƻǳƴŎƛƭΦ   

http://www.semcom.ac.in/live
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